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PAYMENT DETERMINATION AND TICKLERS  
 

When a payment determination hearing is scheduled, the MDJS will no longer require 
you to cancel an active warrant.  In addition, if the case is on a tickler list, the case will not be 
removed as the result of scheduling a payment determination hearing.   

 
 
 

REBOOTING COMPUTER (THIN CLIENT ) 
 

Always leave your thin clients powered on.   During the continuing migration of district 
courts to the new MDJS various images of the MDJS including legacy, rewrite, and training 
icons for the systems exist.  The Citrix team is regularly deploying these images to thin 
clients in preparation for a court’s training on the MDJS or for a district court who is going live 
on the new MDJS. 
 

If you power on the thin client while the Citrix teams are pushing out images, you may 
receive the incorrect icons.  AOPC can fix this for you, but in order to avoid the issue, please 
call the Help Desk before powering on your thin client in instances of power loss. 
 


