Pennsylvania Courts Language Services Complaint
Manoba e omHoweHuu nepesodyecKux ycaye e cyoax
wmama Pennsylvania

You have a right to court services in your language. Tell us

if you had a problem. We will review the information and
try to fix the problem.

e K3
)il Tem €T

Bbl MeeTe NpaBo Ha NpoBeaeHue cyaebHbIX pasbupatenncrs
Ha Ballem poaHOM A3blKe. Ecam Bbl CTONKHYAUCH C
npo6bnemamum, pacckaxxute Ham 06 atom. Mbl paccmMoTpum 3Ty
MHpOopMaLMUIO M NOCTapaemca pelunTb npobnemy.

PwhpR

10.

Pennsylvania Courts Language Services Complaint (English/Russian)-Translated on 6/23/2021

Today’s Date:

Your Name:

Language:

How can we contact you for more information
(Please provide at least one)

Email Address:

Phone:

Address:

This complaint is for

[] Me
[ ] Another person
Person’s Name (Not required)

What happened?
[ ] I needed an interpreter but did not get one

[] The court case or service was delayed or
rescheduled because there was no interpreter

[ ] The interpreter was not certified

[ ] The interpreter did not do a good job

[ ] No signs about the right to an interpreter

[] The information | needed in writing was not
translated

[ ] 1 was treated unfairly because of my limited
English language

[ ] 1 was told to bring my own interpreter

[ ] Other:

Where did this happen? (Mark all that fit.)
[ ] Magisterial District Court (MD)J)
[ ] Common Pleas Court
|:| Courtroom, hearing room or other room
[ ] Court counter or desk
[ ] Court services office

Case number (if known)

Date of problem (if known)

Please provide any additional information such as the 10.

name of the interpreter, judge, or employee who
treated you unfairly below or on the back.

1.

2.
3.
4

CerogHsLUHee YUCNo:

Bawe umsa:

A3bIK:

Kak c Bamu cBA3aTbCA AN1A NONAYyYEeHUA AONOAHUTENbHOMN
nHpopmauum (yKaxKnuTe Kak MUHUMYM O4UH crnocob)
Appec 3NeKTPOHHOW NOYTbI:

Homep TenedoHa:

Appec:

37a )kanoba Kacaerca

|:| MeHa
[] Apyroro amua
Mma nnua (He obasaTenbHO)

Yro cayumnocb?

|:| Al HyXKaanca(-acb) B NnepeBoAYnNKe, HO MHE ero He
npeaocTaBuan
CynebHble cnylaHns Uan nHble aencTema bbian
OT/IOXKEHbl MW Ha3HaYeHbl Ha Apyryto AaTty
BCNEACTBME OTCYTCTBMA NEPEBOAYMNKA
MepeBoAYMK He MMeN cepTUdUKaTa

[]

MepeBogUMK NIOXO NepPeBoOaUN
He 6b110 MHGOPMALMKM O NpaBe Ha NepeBoaUnKa

Heobxoanmas nucbMeHHaa MHpopmauma He 6bina
nepeseaeHa

0 Oddn

Co mHoW 06palllannch HecnpaseanBo BCAeACTBUE
MOEero HeoCTaTOYHOro BAaAeHUA aHFTMINCKUM A3bIKOM

[ ] MHe ckazanu camomy (camoit) npuBecT NepeBoaUMKa

(] Apyroe:

Fae sato npousowno? (OTmeTbTe BCe noaxoaaiuee.)
D MwupoBolit paioHHbIN cya (MDJ)
[ ] Cya obuierpaxaaHckux nckos
[j 3an cypa vam aHanornyHoe nomelleHue
[] MpuemHan/cekpeTtapumar cyaa
|:| Oduc cyaebHbix ycnyr
Homep pena (ecnu ussecreH)

[aTta BO3HUKHOBEHUA npobaembl (ecnu usBecTHa)

Mpocbba npepcTaBUTbL HUXKE UK HA o6opoTe nncTa Nobylo
AONONHUTENbHYIO MHPOopMauMio (Hanpumep, UM
nepeBoAYUKa, CYAbU UM COTPYAHUKA CyAa, KOTOPbIN
obolenca c Bamu HecnpaBeA/MBO).



Pennsylvania Courts are committed to providing
services to all members of the community.
e Federal and state law require the court to provide
language assistance.
® You have a right to complain if you had a problem
getting court services because you do not speak English
well.

e No action will be taken against you for making a
complaint.

How Can | Make a Complaint?
You can follow any of these steps.

e Give this form to a court employee.

e Contact the Coordinator for Court Access at the
Administrative Office of Pennsylvania Courts (AOPC).

Marisa Lehr, Esq.

P.O. Box 61260

Harrisburg, PA 17106-1260

phone: 717-231-3300, fax: 717-231-3327
marisa.lehr@pacourts.us

e Contact the United States Department of Justice (DOJ).
Federal Coordination and Compliance Section
Civil Rights Division
U.S. Department of Justice
950 Pennsylvania Avenue NW
Washington, D.C. 20530
(888) 848-5306

Cyabl wrata Pennsylvania cuurtatotr cBomm goarom
NpeAoCTaBAATb YCAYrM BCEM YneHam obuiecTBa.
o depepanbHble 3aKOHbI U 3aKOHbI LUTaTa TPEBYIOT,
uTo6bI CyAbl NPEAOCTABAANM A3bIKOBYIO NOAAEPKKY.
e Bbl MMeeTe NpaBo NoAaThb ¥Kanoby, ecnu Bbl
MCNbITbIBaAM B cyae Npobaembl BCNeACTBME
HeA,0CTaTOYHOTO YPOBHSA BAALEHUA aHTIMINCKUM
A3bIKOM.

e B cnyyae nogauu Kanobbl NpoTMB Bac He byaer
NpPeanpPUHATO HUKaKUX AeNCTBUNA.

Kak nogatb anoby?
MOXHO BOCNONb30BaTbCA H0ObIM U3 YKa3aHHbIX HUXKE
cnocob6os.

e [lepepaitte aTy GopMy COTPYAHMKY cyaa.

e  (CBAKMTECb C KOOPAMHATOPOM MO BOMPOCAM A0CTYNa K
cyay AGMUHUCTPATMBHOIO YNpaBAeHWs Cy40B WTaTa
Pennsylvania (AOPC).

Marisa Lehr, Esq.

P.O. Box 61260

Harrisburg, PA 17106-1260

TenedoHn: 717-231-3300, dpakc: 717-231-3327
marisa.lehr@pacourts.us

e (Ob6paTtutecb B MuHuctepcteo toctuummn CLUA (DOJ).
Federal Coordination and Compliance Section
Civil Rights Division
U.S. Department of Justice
950 Pennsylvania Avenue NW
Washington, D.C. 20530
(888) 848-5306

Please provide any additional information here:

Moxcanylicma, ucnone3yiime amo mecmo 01
donoaHumenvHoli UHhopmayuu:
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